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Location      Phone Numbers 
1195 Lance Road       757-441-1062 
Suite A 
Norfolk, VA  23502        
 
 
Before you can pick up your vehicle from Norfolk Towing and Recovery, 
you will need the following: 
 

- The registered owner and the registration or title, along with personal 
identification.  A notarized letter from the owner is acceptable. 

- A valid driver’s license.  A licensed person is required to drive the 
vehicle off the lot. 

- The exact amount owed for the release of the vehicle and/or a Tow 
Release Card from the Division of Parking. 

 
TOWING FEES CAN BE PAID WITH CASH, LOCAL CHECKS, 
MASTERCARD, VISA. 
 
PARKING TICKET FEES AND FINES CAN BE PAID WITH CASH, 
MONEY ORDER, MASTERCARD, VISA, DISCOVER OR AMERICAN 
EXPRESS. 
 
 
Towing Fees are as follows: 
 
First 24 hours $135.00 (light vehicle) 
   $165.00 (medium vehicle) 
   $285.00 (large vehicle) 
After 72 hours $75.00 additional for processing AND 
   $30.00 per 24-hour period (light and medium vehicles) 
   $40.00 per 24-hour period (heavy vehicle)  


